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1. Contents for This Release 

SR5 Windows image version v5.00.0000.04 is for Vess A3340s, A3340d series products.  

 

2. Release Information 

2.1 Release Content 

The SR5.0 release includes, 

1. Installation USB Image. 

- A33xxbsM_W10_Install_Usb_20210120-1_64.img for A3340 series. (Windows 10) 

MD5: d84eb8742070be6983c6137126712baa  

- A33xxbsM_WES2016_Install_Usb_20210120-1_64.img for A3340 series. (Windows Server 

2016) 

MD5: de8fe49830d24760ddf3765c48770317 

- A33xxbsM_WSS2016_Install_Usb_20210120-1_64.img for A3340 series. (Windows Storage 

Server 2016 

MD5: b431ef9527df5cf1d87f76bbcccea2e2 

- A33xxbsM_WES2019_Install_Usb_20210120-1_64.img for A3340 series. (Windows Server 

2019) 

MD5: cc93c3a1ab4b1abbf6a9fccb47c66860 

- A33xxbsM_WSS2019_Install_Usb_20210326-1_64.img for A3340 series. (Windows Storage 

Server 2019) 

SHA256: ba7f546cc600bf9e1f609d1d7cc281869056253e890f5c836687046838b1b571 

2. RAID Driver Update Package. 

- vessapp_windows_channel_update_package_20210120-1.exe for A3340 series 

MD5: 8cf426607f0d23ccc8b8e89e5747c17c 

- vessapp_windows_whitebox_update_package_20210120-1.exe for A3340 series. 

MD5: 02df602d883d2c857b2c84c4ebbacab3 

3. Recover USB Image. 

- vessapp_nvr_target_windows_10_recovery_usb_20210120-1_64.img for VA3340 series 

(Windows 10). 

MD5: e6550401051bb6ca26de2a9657f89d2a 

- vessapp_nvr_target_windows_2016_recovery_usb_20210120-1_64.img for VA3340 series 

(Windows Server 2016). 

MD5: 34fc32b5deb91fee169c034533bcef4b 
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- vessapp_nvr_target_windows_2019_recovery_usb_20210120-1_64.img for VA3340 series 

(Windows Server 2019).  

MD5: fd1fb9a715d93577d3e4f3e05408cdd7 

2.2 Version 

2.2.1 Current Version 

Vess A3340 series SR5.0 Release: v5.00.0000.04. (Windows Storage Server 2019 would be 

v5.00.0000.07 specially) 

 

2.2.2 Last Version 

Vess A3340 series SR4.2 Release: v4.02.0000.00 

 
2.3 Highlights in this release 

1. New OS: Support Windows Storage Server 2019 

2. Improvement : Update Windows 10 version from 1909 to 20H2. 

3. Improvement : Update BIOS form P2.90 to P3.50. 

4. Improvement : Update PHP form 7.3.24 to 7.3.26 

5. Improvement : Revise WebPAM and clitest copyright information from 2020 to 2021 

6. Bug fix :  RB-260323, RB-260045, PD1 was marked as dead due to Command could not 

send to BE over 4 minutes 

7. Bug fix :  RB-260207, if there’s C:\"temp" folder exists, they always encountered an error 

8. Bug fix :  RB-260106, C，D hard drive order is reversed in disk Management. 

9. Bug fix :  RB-260145, severity of event description "M.2 disk has been inserted" is unknown 

10. Bug fix :  RB-259669, User Defined of Event Forwarding Settings in Wpp no response 

11. Bug fix :  RB-260086, When login fail no change to multi-language on WPP 

12. Bug fix :  RB-260012, WebPAM content doesn't all changed to Traditional Chinese 

13. Bug fix :  RB-259887, [M.2 OS RAID] event show OS RAID is offline when LD is broken 

14. Bug fix :  RB-259888, MIB browser get incomplete Promise info 

15. Bug fix :  RB-260635, Show "StopService Error code:5" when install update package 

16. Bug fix :  RB-260636, Intel(R)I210 Gigabit Network Connection show"!"in the Device 

Management. 

17. Bug fix :  RB-260695, Hit new Minidump file after OS idle 
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2.4 OS/Driver version 

Windows10 

OS Version  20H2 OS Build 19042.746 

Driver Version 

Chipset 10.1.2.85 

ME 11.6.0.1042(control 10.6.0.1045) 

Intel Graphics Driver 27.20.100.8681(control 21.20.16.4550) 

Intel NIC Driver 23.5.2.0 

Realtek_Audio Driver 6.0.1.8010 

Asmedia Driver 3.2.1.0000 

Promise RAID Driver 3882 

 

Windows Server 2016 

OS Version  1607 OS Build 14393.3986 

Driver Version 

Chipset 10.1.2.85 

ME 11.6.0.1042(control 10.6.0.1045) 

Intel Graphics Driver 21.20.16.4550 

Intel NIC Driver 22.4.16.0 

Realtek_Audio Driver 6.0.1.7994 

Asmedia Driver 3.2.1.0000 

Promise RAID Driver 3882 

 

Windows Storage Server 2016 

OS Version  1607 OS Build 14393.3384 

Driver Version 

Chipset 10.1.1.38,10.1.2.85 

ME 11.6.0.1042(control 10.6.0.1045) 

Intel Graphics Driver 24.20.100.6229 

Intel NIC Driver 23.5.2.0 

Realtek_Audio Driver 6.0.1.8010 

Asmedia Driver 3.2.1.0000 

Promise RAID Driver 3882 
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Windows Server 2019 

OS Version  1809 OS Build 17763.1397 

Driver Version 

Chipset 10.1.2.85 

ME 11.6.0.1042(control 10.6.0.1045) 

Intel Graphics Driver 21.20.16.4550 

Intel NIC Driver 22.4.16.0 

Realtek_Audio Driver 6.0.1.7994 

Asmedia Driver 3.2.1.0000 

Promise RAID Driver 3882 

 

Windows Storage Server 2019 

OS Version  1809 OS Build 17763.1852 

Driver Version 

Chipset 10.1.2.85 

ME 11.6.0.1042(control 10.6.0.1045) 

Intel Graphics Driver 21.20.16.4550 

Intel NIC Driver 22.4.16.0 

Realtek_Audio Driver 6.0.1.7994 

Asmedia Driver 3.2.1.0000 

Promise RAID Driver 3890 

 

2.5 Errata 

None 

 

3 Notes 
None 


